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Pharmacy Residency Leading Practice 

Kingston General Hospital - Resident’s Monthly Report Template
Please provide a description of the practice or copy of the tool and indicate how this practice/tool is linked to Accreditation Standards.

See attachment provided.
This practice tool will help the resident be accountable for achieving the required competencies of the residency program. The resident will maintain a longitudinal record linking residency activities and performance to the competencies as outlined in accreditation standard 2.1.5.5 (a-f).

Why did your program decide to implement this practice/tool?

Residents must maintain a learning portfolio throughout their residency year.  Residents submit monthly reports outlining activities performed such as rotations, educational events attended, project updates and presentations. 

The monthly report also offers a regular opportunity for communicating recommendations and suggestions to the residency program.  This report is presented and discussed at quarterly Residency Advisory Committee (RAC) meetings.  

Residents must be accountable for acquiring the competencies as set out in the accreditation standards.  This tool was developed to enable resident self-reflection on the learning activities they perform, and to indicate in which capacity these activities contribute towards increasing competency in each area of pharmacy practice.
What makes this practice/tool creative and innovative?

This report template assists the resident in ensuring the program is offering activities that fulfill the required competencies, and provides a more valuable tool for the residency team and the RAC to identify individual resident progress toward achieving the competencies. The tool may also identify gaps in performance and provide an opportunity for addressing issues in a timely fashion.

Which processes or educational outcomes has this practice/tool improved in your program?

This practice tool will ensure the resident is familiar with the CHPRB accreditation standards, and has an opportunity for self-reflection on required competencies.  This should assist with setting personal goals and objectives for future rotations.
Which resources are required for this practice/tool to be implemented by other pharmacy residency programs?

There are no specific additional resources required to implement this practice.  A copy of the template is available.

Summary describing the impact is has had on the Kingston General Hospital Residency Program. 

This implementation is new, but has allowed for a more valuable discussion about resident’s progress at our quarterly RAC meetings.
Contact information: 
Name:  
Bonnie Ralph

E-mail:  
ralphb@kgh.kari.net
Date: 

October 8, 2012

Adapted with permission from Accreditation Canada “Leading Practices Application Template” 

Approved:  August 2011
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Resident’s Monthly Report Template

Self-Assessment of CHPRB accreditation standards 

Section 3.0 Residency Program Competencies

Resident is responsible to be familiar with accreditation standards which may be found using the following link.  (http://www.cshp.ca/programs/residencyTraining/CHPRB_Standards_2010_-_FINAL.pdf) 

Each month, reflection about rotations and activities are translated into competencies. 

As the year progresses, resident should demonstrate progression of skills and knowledge (increasing competency) and identify opportunities for improvement in both program and their own personal practice.  Monthly reports are presented quarterly at the Residency Advisory Committee Meetings.

The following are suggested examples that may be documented under each residency program competency in the report template.

3.1 Provide Direct Patient Care as a Member of Interprofessional Teams 
(E.g. Establishing relationship, working with others, providing direct patient care, meeting patient’s health care needs based on outcome of therapy, gathering appropriate information,  identifying, selecting and providing care to patients who are likely to experience DTP’s, prioritizing DTP’s, documentation, communication of recommendations, quality of recommendations)

3.2 Manage and Improve Medication Use Systems

(E.g. Assessing medication orders based on profile, demonstrate accuracy in MAR transcription, ability to clarify orders with prescriber, identify and resolve medication errors, participate in safe medication practices)

3.3 Exercise Leadership
(E.g. Demonstrate differences between management and leadership, apply knowledge of management principles (quality improvement); demonstrate commitment to profession)

3.4 Exhibit Ability to Manage One’s Own Practice of Pharmacy

(E.g.  Demonstrate efforts to refine problem solving, critical thinking, decision making, time management, communication, self-directed learning, and team/interprofessional skills)

3.5 Provide Medication and Practice-Related Education
(E.g. Drug information skills, communication of response (verbal and written), presentation skills, teaching/modeling)

3.6 Demonstrate Project Management Skills 
(E.g.  Undertake, conduct and complete project(s) related to pharmacy practice; includes development, data collection, analysis and interpretation, presentation of project, written report.) 
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Resident’s Monthly Report Template











Resident: ________________________________________________
	Residency program competencies
Standard
The resident shall…
	Month
	Month
	Month

	1. Be proficient in providing evidence-based direct patient care as a member of interprofessional teams

	
	
	

	2. Demonstrate a working knowledge of medication use system(s), as well as pharmacy and other care provider roles within the system, in order to manage and improve medication use for individual patients and groups of patients

	
	
	

	3. Apply leadership and management skills to contribute to the goals of the program, department, organization, and profession

	
	
	

	4. Apply skill in the management of his/her own practice of pharmacy, to advance his/her own learning, to advance patient care, and to contribute to the goals of the program, department, organization and profession

	
	
	

	5. Effectively respond to medication- and practice-related questions, and educate others

	
	
	

	6. Use effective project management skills to undertake, conduct and successfully complete a project related to pharmacy practice

	
	
	

	Recommendations for program improvement

	
	
	

	Personal goals and objectives for next month
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Permission is given to adapt the best practices provided that credit is given to Kingston General Hospital Pharmacy Residency Program.  Reproduction or amendment for profit is prohibited
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